
Return Policy 
We trust that you will be satisfied with your online purchase from Simple Minded. However, 
should you decide the merchandise is not satisfactory the following is our return policy: 

 Items must be unwashed, unworn and in the same condition in which 
they were received. 

 Customer must email us at terribcarter@frontiernet.net for approval and a return 

authorization number which needs to be marked on the outside of the package that is 
being returned 

 Returns must be made within 7 days after you receive your order. 

 The merchandise can be shipped back to us via USPS, UPS or FedEx to : 
51 Burnt Corn St, Repton, AL 36475 

 Please leave all merchandise tags attached 

 Note that if you choose to mail the merchandise back, you will be responsible for the 
shipping fees. We recommend that you insure the package and ship via a traceable 
method. 

 NO RETURNS ON CLEARANCE OR SALE ITEMS 
Simple Minded will issue a refund in the form and amount of the original tender paid including 
sales tax (excluding shipping charges) upon arrival and inspection of the returned merchandise. 

For any questions please feel free to telephone us at 888-266-9217. 
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